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Modems

The following list of modems have been tested extensively by Soft Solutions, Inc. and have been found to be
compatible with 4-Sight Fax. The fastest any fax will transmit is the slower of the sending or receiving
machine/modem. Using a lower baud rate can increase reliability in modem connectivity.

Today, the majority of fax machines in use word-wide transmits and receives between 9600 and 19200
baud. We recommend the MultiTech fax modems, as they have been proven to be the most reliable of all
models tested.

Supported Modems

These modems are compatible with the 4-Sight FAX Server. Soft Solutions, Inc. currently offers MultiTech
MT9234MU-CDC modems for purchase.

Modem

Apple Internal (Class 1 & 2)
Apple External USB
Botticelli USB

Hayes Accura/Optima

Motorola Internal (Class 1)
MultiTech MT1932

MultiTech MT2834ZDXb
MultiTech MT5600ZDX (V)
MultiTech MT5634ZBA-USB-v.92
MultiTech MT5634ZBA-v.92
MultiTech MT9234U-USB
MultiTech MT9234ZBA-USB
MultiTech MT9234MU-CDC
Supra & Zoom

SupraSonic 336V+

US Robotics Courier

US Robotics Courier v.Everything
US Robotics 5637 USB

Zoom 3095 USB
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Supported DID Routers
The DID routers below are compatible with the 4-Sight FAX Server.

Modem Type # of Lines
ExacomUSA DID-200SF DID Trunk Router 1to 4 Lines
ExacomUSA DID-200SFT DID Trunk Router 1to 4 Lines
ExacomUSA E&M-200SFT PBX Router 1to 4 Lines
MultiTech CDF-220-DID PBX Router (?) 1to 2 Lines

Questions? Comments?
Need more detailed information? Have a question about a specific modem or DID router? Contact us at
support@softsinc.com.
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